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Personal Data Processing Notice

What is KVKK?

The Personal Data Protection Law No. 6698 (“KVKK”) entered into force on 07.04.2016 and
aims to protect the confidentiality of personal data, prevent unlawful access, and ensure the
secure processing of data.

As Atak Domain Bilgi Teknolojileri Anonim Sirketi, we adopt the protection of personal data
as a fundamental principle in all services we provide.

What is Data Processing?

All operations performed on personal data — such as recording, storing, preserving,
updating, classifying, transferring, deleting, destroying, and modifying — are considered
“data processing.”

Who is the Data Subject?
Any real person whose personal data is processed.

Who is the Data Controller?

The person or entity that determines the purposes and methods of processing personal data.

In this context, Atak Domain Bilgi Teknolojileri Anonim Sirketi is the “data controller” for our
customers, users, visitors, and employees. 1

Who is the Data Processor?

Real or legal persons who process personal data on behalf of the data controller.

Suppliers, business partners, and service providers working with our company may fall under
this definition.

1) Data Controller and Representative
In accordance with KVKK, your personal data is processed by Atak Domain Bilgi Teknolojileri
Anonim Sirketi as the data controller.

Data Controller Information:

Atak Domain Bilgi Teknolojileri Anonim Sirketi

istasyon Mahallesi Efe Sadik Caddesi No: 4 i¢ Kapi No: 2 Kartepe - Kocaeli
Phone: +902623259222

Email (Legal): hukuk@atakdomain.com

Email (Abuse/General): domain@apiname.com

2) Collection, Processing and Purposes of Processing Personal Data

Your personal data is processed under Articles 5, 6, 8, and 9 of the KVKK for the purposes of
providing our services, carrying out user operations, establishing and performing contracts,
fulfilling legal obligations, and delivering customer support.
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Processed data categories include:
Identity Information

Contact Information

Location Data

Customer Transaction Information
Risk Management Information
Financial Information

Visual and Audio Records

Physical Venue Security Data
Transaction Security Data (IP address, log records, etc.)
Marketing Data

Your data is processed for the following purposes:

Provision of services and account management

Domain registration, renewal, and transfer operations

Hosting, email, server, and security services

Execution of financial transactions

Responding to support requests

Fulfillment of legal obligations

Management of abuse and security processes

Improvement of user experience 2
Responding to requests from official authorities

3) Parties to Whom Personal Data May Be Transferred and Purposes of Transfer

Your personal data may be transferred in accordance with Articles 8 and 9 of KVKK to the
following parties:

Business partners, suppliers, technical service providers

Payment service providers

Domain registry operators (Registry/ICANN processes)

Domestic and international business partners

Lawyers and consulting firms

Authorized public institutions and organizations

Judicial authorities and law enforcement agencies

Such transfers are carried out strictly in compliance with applicable legislation and KVKK
provisions.

4) Method and Legal Grounds for Collecting Personal Data
Your data may be collected through:

Website, customer panel, mobile interfaces

Call center, email, support requests

Contracts and digital forms
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Payment systems
Cookies and analytics tools
Automatic logging systems

Legal grounds include:

Establishment or performance of a contract
Atak Domain’s legal obligations

Legitimate interests

Explicit consent (when required)
Establishment, exercise, or protection of a right

5) Retention Period of Personal Data

Your personal data is retained:

For the duration required by applicable legislation
For as long as contractual processes continue

When the legal retention period expires or the purpose of processing ceases, your data is:
Deleted

Destroyed

Anonymized

As a rule, destruction is completed within a maximum of 24 months after the retention
period ends.

6) Your Rights Under KVKK (Article 11)

You have the following rights:

To learn whether your personal data is processed

To request information regarding processing

To learn the purpose of processing and whether it is used accordingly
To know the third parties to whom data is transferred
To request correction of incomplete or inaccurate data
To request deletion or destruction of data

To request notification of such actions to third parties
To object to results arising from automated analysis
To request compensation in case of damage

7) Application and Contact Under KVKK
You may submit your KVKK-related requests, with identity verification, through the following
channels:

Application Address:
Atak Domain Bilgi Teknolojileri Anonim Sirketi
istasyon Mahallesi Efe Sadik Caddesi No: 4 i¢ Kapi No: 2 Kartepe - Kocaeli
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Email (Legal/Complaints): hukuk@atakdomain.com

Email (Applications/Abuse): domain@apiname.com
Phone: +902623259222

Applications are concluded within a maximum of 30 days in accordance with Article 13 of
KVKK.

8) How to Request Information
For inquiries regarding your KVKK rights, you may send an email to:
hukuk@atakdomain.com, domain@apiname.com
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